
Role of eSignatures in streamlining 
phone banking process



Streamlining phone banking process
Manual steps involved in mortgage renewal 
in phone banking

Customer negotiates 
mortgage renewal

Bank representative
prints documents

Bank representative 
sends document 
package by mail

Customer receives
mailed documents

1 2 3 4

Customer
hand-signs
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Bank representatives 
follows up by phone
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Customer mails 
back signed 

document package
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Bank representative
processes renewal
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The shorter, faster digital process  

99% Reduction in cycle time  

Customer negotiates 
mortgage renewal 

on the phone

While on the phone, 
bank representative 
sends link by email

Customer clicks links 
and is presented 

with e-docs

Customer 
clicks to sign

1 2 3 4

Customer downloads 
e-signed documents
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Certinal eSingatures are easy, flexible, 
secured, and globally compliant.
To know more about Certinal or request a 
demo, contact us at marketing@certinal.com
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Certinal eSign is a future-ready Digital Transaction Management solution 

that provides trust, security, and compliance. Certinal is committed to 

providing a one-stop solution to its customers' global regulatory 

compliance requirements for enterprise clients. Certinal is compliant with 

various security standards confirming different regional regulations. 

Certinal is your trusted partner delivering the highest compliance 

standards across the industries.
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Email- marketing@certinal.com


